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InterContinental Danang Sun Peninsula Resort
officially opened in 2012, beautifully located within
the untouched Son Tra Nature Reserve.

The resort spans 39 hectares (100 acres) of pristine
rainforest — home to one of the world's most

striking primates, the red-shanked douc langur.

We are committed to developing a responsible
business strategy, providing safe experiences
for our guests, and fostering a healthy working
environment for our employees. To support this,

we have established the following Sustainability

Management Plan (SMP), aligned with Green

Globe Certification standards, one of the most

Our Resort is dedicated to protecting

prestigious sustainability certifications in the
nature and supporting our community

hospitality industry.
through sustainable initiatives,
conservation programmes, and inclusive
human resource policies. Our SMP serves
as a framework to guide the creation,
Mmanagement, and monitoring of our
sustainability practices. It provides a
structured approach to address key
challenges and implement both long-term
//\)F and short-term goals.
£ We are committed to advancing our
E sustainability agenda by measuring
PURI/ ’ performance in four core areas:
EK Environmental, Sociocultural, Quality, and
Health & Safety.




Or

InterContinental Danang Sun Peninsula Resort has been sharing the same living space with
over 1,500 species of flora and fauna which have chosen Son Tra Nature Reserve as home.
We are proud to contribute to the conservation, preservation and restoration of nature around

our resort for 13 years.

We are committed to improving the environmental impacts of our resort through:

PURCHASING POLICY

Prioritise the purchase of recycled or recyclable goods when possible

Prioritise local suppliers

Publish an environmentally friendly purchasing policy

Improve the chemical footprint in all areas of design, management and operations

! ENERGY CONSUMPTION
|

e Record and monitor energy usage monthly
e Improve energy usage, consumption and efficiency
e Select energy-efficient equipment and appliances

WATER CONSUMPTION

e Effectively control and monitor water sources

e Effectively manage wastewater sources

e |nstall water-saving devices and regulators

e Continue using water treatment equipment to reuse water
o Offer guests the option to reuse towels and sheets

WASTE MANAGEMENT

® e Use food/organic waste for farming
e Implement a Zero Waste Management with the “Triple R" (Reduce - Reuse - Recycle)
e Monitor waste output monthly
e Run the drinking water treatment system and provide glass bottles of water in rooms

BIODIVERSITY CONSERVATION

A\

¢ Raise environmental awareness among our team and guests

e Foster the rich environment around resort by planting more native plants

¢ Work with local authorities to protect wildlife

e Provide rich-knowledge tours for guests to understand the environment

¢ Follow the F&B No-No List and do not provide any food or products from
endangered species
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InterContinental Danang Sun Peninsula Resort is recognised for its unique architectural
style, blending yin and yang philosophy with traditional Vietnamese design. We understand
that our 13 years of success have been built upon the foundation of rich local culture and a

dedicated team who fully embrace the values of hospitality.

We are committed to investing in both our employees and the local community through:

e \We prioritise hiring local employees and provide training across all levels of
the business

e \We maintain a documented Code of Behaviour addressing harassment and
exploitation, which is integrated into daily operations (outlined in the

Hlrterd = Employee Handbook)
WELFARE . . .
e We comply with all domestic labour laws and uphold employee rights
e We organise periodic training sessions and social events for our team
e We respect diversity and equality: our workforce includes both local and
international employees across all levels
¢ \We have formal policies in place to prevent all forms of bribery and corruption
e \We collaborate with local hospitality schools by offering training and hosting
engagement meetings
LOCAL e \We support the community through ongoing Corporate Social Responsibility
COMMUNITY (CSR) projects
e Activities are designed to positively reinforce local access to livelihoods,
including land use, aquatic resources, transport, or housing
e We actively promote and support local products
e Guests are provided with information about local cultural customs, historical
LOCAL background, and the surrounding natural environment
HERITAGE

e We incorporate elements of local art and architecture into the design of our
property
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We highly appreciate our guests and are profoundly committed to improving our guest

experience every day. We have never stopped improving service quality for the past 13 years.

We are committed to guests’ experience through:

e \We have Guest Service Index (GSI) that monitors and records guests’ experience

e \We provide on-going training to employees to improve service

¢ We have dedicated and highly experienced Guest Services team to take care of guests
during their stays with us. Our team includes: Guest Service Agent (GSA), Guest Relations
Officer (GRQO), Concierge, Resort Assistant Manager (RAM)

¢ We have Leading Quality Assurance (LQA) audits and other online platforms such as
TripAdvisor, Booking.com, and social media channels — which provide reviews and feedback

¢ We have Quality & Continuous Improvement Manager who works closely with other

departments to ensure high-quality services
I
We strictly follow health and safety laws, regulations, and procedures through:

¢ HACCP

e PCCC

e Annual fire evacuation drill

e Provide doctor services and first aid

e Automatic closing system of chemicals in HK, ENG, and kitchens
e Safe equipment and regulations in ENG department

e Disclaimer and caution signage are available in all relevant areas
e Provide lifeguard service

e Incident/Accident reporting and monitoring

¢ Disaster management & emergency response

e Sanitation in all areas

This sustainability policy is freely available to all interested parties on request. 5



